
Office 365 comparison
Why choose New Star Networks over Office 365...



Local Technical Support
Office 365 technical support centres are located outside the UK, and with time differences 

etc. queries are not dealt with quickly. Our technical support is based in the UK and is 

available 24/7, so we are able to provide quick solutions.

Data Is Stored Locally
With Office 365 data is stored in a number of locations all over the world. With New Star 

Networks you can be safe in the knowledge that your data is stored securely under the UK 

Data Protection Act. 

No Minimum Contracts
With Office 365 you must sign up to a minimum 1 year contract. With New Star Networks 

users have one simple pay-as-you go system.

Costs Always Remain The Same
At New Star Networks we never move the goal posts – our costs are fixed. There is some 

speculation regarding a price increase from 365 (although this has not been officially 

confirmed).

You Only Deal With Your IT Support Company
With Office 365 you have to sign-up, agree T&C’s and delegate access rights to your IT 

support company via your own online system. With New Star Networks you only deal with 

us, making it as easy and hassle free as possible.

Reduced Monthly Outgoings
Although Microsoft offer additional services as part of their 365 package, this means 

that your monthly outgoings are higher and that you will be more than likely paying for 

programmes that you are not using. Office products can be purchased for as little as £50 

outright, so you are able to reduce your fixed costs.

More benefits on the next page...
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One Package Suits All
With 365 there a variety of different, complex packages. With New Star Networks everyone 

is treated the same – there are no lengthy and complicated package options to review.

You Don’t Get Lost In The Crowd
Large corporates such as Microsoft view their clients as a number, and users often get ‘lost in 

the crowd’. With New Star Networks each and every one of our customers count.
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